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1 Ron Daves welcomed attendees to the Conference.  2 Vallie Smith Collins was the keynote speaker at the Thursday General Session. Vallie was a 
passenger on United Airlines Flight 1549 that landed on the Hudson River January 15, 2009. Vallie resides in Maryville with her family.  3 James W. Wimberly, 
Jr. spoke at the Thursday morning General Session. He provided “The Year in Review.”  4 Mary Moffatt Helms discussed “Cyber Security, Cyber Crime and 
Employee Data” at the Thursday morning General Session.  

5 Fredrick R. Baker, editor of The Tennessee Workers’ Compensation Handbook, presented “Lessons Learned From Year One of the Tennessee Court 
of Workers’ Compensation Claims” at the Thursday morning General Session.  6 T. Joseph Lynch, III and Jeffrey G. Jones spoke on “Violence in the 
Workplace/Crisis Management: Effective Preparation” in a Thursday Breakout Session.  7 Fredrick J. Bissinger spoke on “Strategies for Minimizing the 
Negative Effects of Unconscious Bias in Employment Decision-Making” during the Thursday morning General Session.  
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