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AGENDA
Thursday, November 2, 2017

8:00 AM - 9:00 AM regisTraTioN aNd CoNTiNeNTal breakfasT ............................................................................ ballroom lobby

9:00 AM - 9:10 AM WelCome aNd iNTroduCTioN ....................................................................................................Jeffrey G. Jones

9:10 AM - 9:15 AM aNNouNCemeNTs aNd CoNfereNCe kiCk-off ........................................................................Fredrick R. Baker

9:15 AM - 10:45 AM geNeral sessioN ...............................................................................................................................ballroom

9:15 - 9:45  A.    What a Difference a Year Makes! ....................................................................... James W. Wimberly, Jr.
9:45 - 10:05  B.    EEOC Update .......................................................................................................... Fredrick J. Bissinger
10:05 - 10:25   C.    Wage and Hour Developments. ...............................................................................Carol R. Merchant
10:25 - 10:45  D.    Looking Forward to a More Conservative NLRB? .................................................  M. Lee Daniels, Jr.

10:45 AM - 11:00 AM NeTWorkiNg & refreshmeNTs ............................................................................................... ballroom lobby

11:00 AM - 12:00 NOON breakouT sessioNs

   E.    Employee Handbooks: The Essentials and Updates for 2018
         Mary C. Moffatt, Mary Dee Allen ..................................................................... William blouNT NorTh

   F.    The Fair Labor Standards Act
       Jerome D. Pinn, Carol R. Merchant. .................................................................. William blouNT souTh

   G.    Perils of the Gig, or Sharing Economy, and Lessons From UBER
       Edward H. Trent, L. Eric Ebbert ...........................................................................................heNry kNox

   H.    Conflict Resolution with Co-workers and Clients for the Human Resources Professional
       Fredrick J. Bissinger, Karen G. Crutchfield .................................................................... rivervieW room

   I.     Recruiting Landmines
       G. Gerard Jabaley, Ann E. Sartwell, David J. Otten ...................................................... aNdreW JaCksoN

   J.     Is There a (Juris) Doctor in the House? Legal Headaches  
       for Hospitals and Healthcare Employers
       Howard B. Jackson, Catherine E. Shuck ................................................................................alviN york

   K.    New to Human Resources? Practical Pointers to Get You Started
       Kelly A. Campbell, Brent A. Morris ............................................................................................... James Polk

12:00 NOON - 1:15 PM luNCh (as Guests of Wimberly laWson) .......................................................................................maiN lobby

1:15 PM - 1:30 PM aNNouNCemeNTs .......................................................................................................................Jeffrey G. Jones

1:30 PM - 2:30 PM geNeral sessioN ...............................................................................................................................ballroom

   keyNoTe sPeaker - Dr. Farris Jordan – (author of “stress!  are you in Control?”) .....................ballroom

2:30 PM - 2:45 PM NeTWorkiNg & refreshmeNTs ............................................................................................... ballroom lobby

2:45 PM - 3:45 PM breakouT sessioNs

   L.    The ADEA: A Guided Tour Through the Complex World of Age Discrimination
       Jerome D. Pinn, Edward H. Trent ........................................................................................heNry kNox

   M.   Workplace Accommodations and the ADA 
       Kelly A. Campbell, Anne T. McKnight .............................................................. William blouNT NorTh

   N.   The Art of Holistic Harassment Prevention and Lessons from Fox’s Carlson/Ailes Case
       L. Eric Ebbert, Rebecca Brake Murray ................................................................................... James Polk

   O.   Repairs, Fixes and Upgrades for Your HR Audit 
       Fredrick J. Bissinger, Brent A. Morris ................................................................ William blouNT souTh

   P.    NLRB – What’s New and What’s Coming Up
       Howard B. Jackson, Michael E. Avakian, James W. Wimberly, Jr., 
       M. Lee Daniels, Jr., Gary W. Wright ......................................................................................alviN york

   Q.   Social Media and Technology in the Workplace
       Mary C. Moffatt, Kathleen J. Lewis .............................................................................. rivervieW room

   R.    Guidelines and Updates for Public Employers
       Jeffrey G. Jones, Margaret L. Noland ............................................................................ aNdreW JaCksoN

3:45 PM - 4:00 PM NeTWorkiNg & refreshmeNTs ............................................................................................... ballroom lobby



AGENDA
4:00 PM - 5:00 PM geNeral sessioN ...............................................................................................................................ballroom

4:00 - 4:15  S.    EEOC Rules on Wellness Plans Take Effect, including GINA and Privacy Issues ......... Mary C. Moffatt
4:15 - 4:30  T.    OSHA Update ................................................................................................................... J. Larry Stine
4:30 - 4:45  U.   Legislative Updates on Workers’ Comp Reform ....................................................T. Joseph Lynch, III
4:45 - 5:00  V.    Well, So What’s Really Changed in a Year? ................................................................. William R. Seale  

5:00 PM - 6:30 PM reCePTioN (please join us for scrumptious hors d’oeuvres) ..................................................................maiN lobby

friday, November 3, 2017

8:00 AM - 8:25 AM CoNTiNeNTal breakfasT ......................................................................................................... ballroom lobby

8:25 AM - 8:30 AM aNNouNCemeNTs ......................................................................................................................  Jeffrey G. Jones

8:30 AM - 9:30 AM geNeral sessioN ...............................................................................................................................ballroom

8:30 - 8:45  W.   Video Recording in the Workplace .............................................................................. Mary Dee Allen
8:45 - 9:00  X    Cyber Security and Technology Issues .......................................................................Edward H. Trent
9:00 - 9:15  Y.    Intellectual Property for Employers ................................................................Edward D. Lanquist, Jr.
9:15 - 9:30  Z.    Hidden Anti-Trust Considerations for All HR Professionals ................................ Howard B. Jackson

9:30 AM - 9:45 AM NeTWorkiNg & refreshmeNTs ............................................................................................... ballroom lobby

9:45 AM - 10:45 AM breakouT sessioNs

   Z1.   EEOC/THRC Representatives Panel Discussion
       Fredrick J. Bissinger, Anne T. McKnight, EEOC Panelists Sylvia Hall  
       and Sarah Smith, and THRC Panelist Beverly L. Watts............................................... aNdreW JaCksoN

   Z2.   Hiring and Retention of Employees in Today’s Competitive Job Market
       James W. Wimberly, Jr., J. Larry Stine .......................................................................... rivervieW room

   Z3.   Tennessee Workers’ Comp Claims
       Andrew J. Hebar, T. Joseph Lynch, III, Michael W. Jones, 
       Marianna Jablonski, Kathleen Lewis ..................................................................................... James Polk

   Z4.   The FMLA – Basics and Beyond
       G. Gerard Jabaley, Mary Dee Allen ................................................................... William blouNT souTh

   Z5.   LGBT, Religious Freedom, and New Implications for Title VII
       Edward H. Trent, Howard B. Jackson, Ann E. Sartwell .................................... William blouNT NorTh 
   Z6.   What you Need to Know About Cyber Liability 
       including Issues Affecting Employer Handbooks
       J. Eric Harrison, Karen G. Crutchfield, Jeffrey M. Cranford..................................................alviN york

   Z7.   Litigation Holds and E-Discovery
       Mary C. Moffatt, Rebecca Brake Murray.............................................................................heNry kNox

10:45 AM - 11:00 AM NeTWorkiNg & refreshmeNTs ............................................................................................... ballroom lobby

11:00 AM - 11:15 AM door Prizes .....................................................................................................................................ballroom

11:15 AM - 12:00 PM geNeral sessioN ...............................................................................................................................ballroom

11:15 - 11:30  Z8.  2017 Immigration Updates ............................................................................................ Susan S. Davis
11:30 - 11:45  Z9.   OFCCP and Government Subcontractors ................................................................... Jerome D. Pinn
11:45 - 12:00  Z10.  Records Retention ...................................................................................................... G. Gerard Jabaley

12:00 PM   CoNClusioN ......................................................................................................................................ballroom



Breakout Rooms
located on 

Main Lobby Level
and 11th Floor-

Riverview Room

Th is activity has been approved for 
8.25 HR (General) recertifi cation 
credit hours toward aPHR™, PHR®, 
PHRca®, SPHR®, GPHR®, PHRi™ 
and SPHRi™ recertifi cation through 
HR Certifi cation Institute® (HRCI®). 
For more information about 
certifi cation or recertifi cation, 
please visit the HR Certifi cation 
Institute website at www.hrci.org.

Th is program is valid for 8.25 
Professional Development Credits 
(PDCs) for the SHRM-CP or SHRM-
SCP.  For more information about 
certifi cation or recertifi cation, please 
visit www.shrmcertifi cation.org.

Th is program has been approved 
by the Tennessee Commission on 
Continuing Legal Education and 
Specialization for a maximum of 
8.25 hours of general credit.

Approval for this program is pending 
with the Virginia MCLE Board of the 
Virginia State Bar, the State Bar of 
Georgia’s Commission on Continuing 
Lawyer Competency, and the Kentucky 
Bar’s Continuing Legal Education.  
Please see Bernice Houle or visit 
the Registration Desk for more 
information.

The use of this seal is not 
an endorsement by the HR 
Certifi cation Institute of the 
quality of the activity.  It means 
that this activity has met the 
HR Certifi cation Institute’s 
criteria to be pre-approved for 
recertifi cation credit.



GUEST SPEAKERS

Breakout Session – Is There a (Juris) Doctor in the House? Legal Headaches for  
Hospitals and Healthcare Employers, Catherine E. Shuck,  
Thursday, November 2nd, 2017, 11:00 am, Alvin York Room.

Catherine E. Shuck is  the Vice President for Legal Services / General Counsel at East Tennessee Children’s Hospital.   
Previously, she was Of Counsel with the Knoxville, Tennessee office of Wimberly Lawson Wright Daves & Jones, PLLC, 
which she joined in September 2009.  Her practice involved training and counseling regarding the Patient Protection and 
Affordable Care Act and handling  special assignments.  Cathy received her B.A. from Northwestern University and her 
J.D. from Boalt Hall at the University of California, Berkeley where she was a member of the Order of the Coif. While at 
Boalt Hall she was the Senior Articles Editor for the Berkeley Journal of Employment and Labor Law.   Her Comment 
written for the journal, That’s It, I Quit: Constructive Discharge After Ellerth, was cited by the United States Supreme Court 
in 2004. Following law school she served as a law clerk to Justice E. Riley Anderson of the Tennessee Supreme Court and to 
Judge William A. Fletcher of the United States Court of Appeals for the Ninth Circuit. Prior to attending law school, Cathy 
worked for several years in the human resources field. Cathy has been admitted to practice in the United States District 
Courts for the Eastern and Middle Districts of Tennessee as well as the U.S. Court of Appeals, Sixth Circuit. Cathy is the 
author of the article, Bargaining Power: Understanding the Rights of Public Sector Workers in Tennessee, published in the 
Tennessee Bar Journal, May 2011, Vol. 47, No. 5.  She is an Adjunct Professor at the University of Tennessee College of Law 
and is a member of the Knoxville and Tennessee Bar Associations, and the East Tennessee Lawyers Association for Women.

General Session - Intellectual Property for Employers, Edward D. Lanquist, Jr.,  
Friday, November 3rd, 2017, 9:00 am, Ballroom.

Edward D. Lanquist, Jr., is the Managing Shareholder with the firm of Patterson Intellectual Property Law. He is an AV-
rated lawyer who focuses his practice on patent and trademark litigation, intellectual property counseling, and trademark 
prosecution. He has litigated and performed appellate work in cases involving patent infringement, trade mark infringement, 
trade dress infringement, right of publicity, copyright infringement, design patent infringement, and trade secret 
misappropriation cases. Ed received his J.D., with Honors, University of Tennessee, 1988 and his B.S., Civil Engineering, 
with Honors, University of Tennessee, 1985. Ed is General Counsel for the Tennessee Bar Association. 

Breakout Session – EEOC/THRC Representatives Panel Discussion,  
Sarah Smith & Sylvia Hall of the EEOC & Beverly L. Watts of the THRC,  
Friday, November 3rd, 2017, 9:45 am, Andrew Jackson Room. 

Sarah Smith is the Area Director of the Equal Employment Opportunity Commission’s Nashville Area Office. She has 
served the EEOC as an Investigator and Supervisory Investigator. As Area Director, she is responsible for the EEOC’s 
enforcement activities in Central and East Tennessee.

Sylvia D. Hall began her federal civil service career in 1983. Sylvia lived overseas in Europe for about nine years and the 
rest of her career spans across Texas, Georgia, and now Tennessee. She is trilingual and speaks fluent German and passable 
Spanish. Over the course of Sylvia’s management career while working forty hours per week, she has obtained a Masters 
Degree in Management & Human Resources from Houston Baptist University in Houston, Texas, with a minor in English 
Literature; and a Masters Degree in Criminal Justice from Georgia State University in Atlanta, Georgia, and maintained 
alumni status at both universities. Prior to transferring to Nashville, Sylvia held the position of Enforcement Supervisory 
Federal Investigator and Training Coordinator for the EEOC Atlanta District Office, and serves in the same capacity for 
the Nashville EEOC Area Office. She has an expert working knowledge of all laws enforced by the Commission, and she is 
continually called upon to speak publicly in her area of expertise.

Beverly L. Watts was appointed Executive Director of the Tennessee Human Rights Commission in July 2007. Prior to her 
current appointment she served as Special Advisor to the Chair at the U.S. Equal Employment Opportunity Commission 
responsible for state and location relations. Ms. Watts has more than 25 years of civil rights enforcement and education 
experience in the public and private sector. Ms. Watts is considered an expert on civil rights issues including U.S. legislation 
such as Title VI, Title IX (having served as one of the first Title IX coordinators in the country during her tenure at the U.S. 
Office of Civil Rights), Section 504 and ADA, Title VII, Title VIII and other state, local and international human rights laws. 
She is a graduate of Tennessee State University, Southern Illinois University and has attended Duke University Leadership 
Program for State Executives and the Harvard University John F. Kennedy School of Government.



First Tennessee is focused on providing superior financial services every day through a network 
of locations statewide and around the region.  We’re honored to be recognized both regionally and 
nationally for our service and the strength of our culture.  

We offer personal services, with checking and savings (including Digital Banking for easy access 
and management), home lending, and the Visa® Signature card with points earned for every 
purchase.  For businesses we offer comprehensive services including traditional banking services, 
cash management solutions, merchant credit card services, and loans and credit services.   And 
our wealth management affiliate, FTB Advisors, Inc., offers a wide range of investing, retirement 
planning and insurance solutions. With guidance from financial advisors invested in our clients’ 
success, FTB Advisors, Inc., has 84 offices in 6 states, 342 Wealth Management employees, and $30 
Billion in assets under administration (as of 6/30/2017).

To contact us, please call 800-382-5465 or visit us online at www.firsttennessee.com 

Please be sure To sToP by aNd say hello To This year’s exhibiTors.

Dolly Parton’s Dixie Stampede -  Amazing trick riders and performers, thirty-two magnificent 
horses, and a fabulous four course feast are just a few reasons Dolly Parton says that Dixie Stampede 
is “The most fun place to eat in the Smokies and the Most Visited Dinner Attraction in the World.”

Dolly Parton’s Smoky Mountain Adventures -  This is a story told by Dolly Parton and our 
resident storyteller AppleJack, that is filled with music, laughter, thrilling specialty acts, family 
contests, romance, and edge-of-your-seat special effects.  This riveting, high energy production is 
a non-stop and exciting journey taking us back to a time to when Avie Lee Owens and Lee Parton, 
Dolly’s own parents, first met.  However, it was not before a bit of competition between the Partons 
and Owens in the Great Smoky Mountains Family Contests nearly kept these two apart forever.  
This fabulous spectacular show takes place as you enjoy a down home hearty mountain feast!

Both Shows located In Pigeon Forge, Tennessee | visit us at https://dollyparton.com

Five Star Food Service - Doug Allen, Brandon Christoffer - (865) 410-1881 |
Brandon.Christoffer@Fivestar-corp.com 

Snacks and refreshments are a must in today’s workplace. Coffee keeps us going and snacks keep 
us fueled. Providing your team with the snack and refreshment resources they need has never 
been easier! 

Our services include traditional vending, unattended micro-markets, office coffee, water 
filtration units, snack pantries, catering and more. Easily update your breakroom with a service 
by Five Star. We inventory, deliver and maintain all equipment and food, making customer service 
our number one priority. 

Request a FREE Demo by reaching out to one of our sales team members.

Learn more at www.fivestar-food.com

HR Professionals Magazine - Cynthia Y. Thompson, Editor/Publisher - 901.598.0123 |
cynthia@hrprosmagazine.com

Subscribe to HR Professionals Magazine!  Stay up to date with breaking news updates that 
matter to the HR professional.  Read interviews from top HR professional executives, get web 
exclusives, invites to seminars and events, and more!  Our contributors are all local HR specialists, 
educators, and attorneys who are highly regarded as experts in their field.  The digital version 
of our magazine is free to all Tennessee, Mississippi, Georgia, Kentucky, Arkansas and Alabama 
SHRM members.  

Advertise with HR Professionals Magazine!  Our magazine is the most authoritative and closely 
read HR trade publication in Tennessee, Mississippi, Georgia, Kentucky, Arkansas and Alabama. 
Get maximum coverage and reach your target - our readership is over 40,000 and includes 
executive-level decision makers, directors and managers, SHRM members, and HR professionals 
in all fields including Benefits, Compensation Analysts, Employee Relations, HRIS Analysts, 
Payroll, Recruiting, and Organizational Development and Training. We also have over 12,000 
digital subscriptions and over 30,000 page views per month at our website.  

Please contact Cynthia or visit our website at http://hrprofessionalsmagazine.com



TIS Insurance Services, Inc. (TIS) is an independent, privately-owned insurance agency serving 
the insurance needs of policyholders in Tennessee and throughout the United States since 1945. 
With over 150 employees, TIS is the largest independently owned insurance agency in Tennessee 
and is recognized nationally as a Top 100 Agency out of 30,000 Independent Agencies by Insurance 
Journal magazine. TIS also holds Best Practices status from the Independent Insurance Agents and 
Brokers Association and is a Trusted Choice Agency. TIS was recently voted a Top Workplace in 
East Tennessee.
Headquartered in Knoxville, Tennessee with additional offices in Atlanta, Georgia and the 
Carolinas, TIS serves over 6,000+ individuals and businesses in 47 states.  A large staff of 
professionals is available to assist with all types of Risk Management and Insurance including 
General Commercial, Construction, Healthcare Services, Financial Services, Employee Benefits, 
and Personal Lines.  TIS has the expertise and resources required to deliver tailored and effective 
solutions; private ownership ensures immediate responsiveness to the needs of the clients.
For more information about TIS Insurance Services, Inc., visit www.TISins.com or call 800.328.0293.

 

 

 
 

Tennessee Workers’ Compensation Law and Practice 

 

The Firm also authors the Tennessee Workers’ Compensation Handbook, 9th Edition, 

published by M. Lee Smith, which is the essential desk reference for Tennessee attorneys and 

workers’ compensation claims professionals.   

  

The Tennessee workers' compensation lawyers of Wimberly Lawson understand the 

challenges an employer faces in a workers' compensation claim. Our attorneys provide 

aggressive representation, and our reputation for integrity, coupled with our concern for your 

bottom line, ensures your best interests will be protected. 

 

Respectfully, Fredrick R. Baker, Member  
 

 
   Wimberly Lawson Wright Daves & Jones, PLLC, is the exclusive 

Tennessee member of the NATIONAL WORKERS’ COMPENSATION 

DEFENSE NETWORK, a nationwide network of independent AV-rated 

law firms providing employers and insurers with access to the highest 

quality representation, education, expertise, counsel and advice in 

workers’ compensation and related employer liability fields. 

 

Retirement Specialty Group, Inc. - D. Anthony Wright, President, CEO & Sr. Financial Advisor
(931) 738-4733 |  www.retirementspecialtygroup.com 
Retirement Specialty Group is a secure retirement planning firm.  Our financial strategies are 
used to develop retirement plans for employers and their employees. We provide retirement plans 
to businesses which includes 8% matching on employee contributions (meaning the employer 
has no out-of-pocket matching). There is no risk to principal or interest earned of the employee’s 
secure retirement plan.  And there are also no third party administrative fees to employers (saving 
the employer hundreds of thousands of dollars each year). Retirement Specialty Group provides 
the staff and handles everything (adding to your bottom line).  We believe this makes us your 
partner for success!

The Trust Company - Lara Fleming, Chad Schollaert - (865) 971-1902 | www.thetrust.com 
The Trust Company specializes in helping businesses, foundations, and individuals reach their 
financial goals and prepare for retirement.  We offer exceptional results with personalized service.  
Our corporate retirement plans are full service, with complete acceptance of fiduciary 
responsibility, and we handle all aspects of your retirement plan for you and your employees.  
We have bundled services with investment selection and oversight, compliance, record keeping, 
customer service, plan design and employee advice; one point of contact for all retirement plan 
needs; our relationship managers average 21 years of industry experience; we have over $1 Billion 
in corporate retirement assets and more than 200 plans with 24,000 participants across 16 states; 
98%+ historical retention rate; and 10-year average tenure for retirement plans. 
We also offer personal wealth management and personal trusts.



Dr. Jordan is a licensed 
psychologist and the author of 

four books and numerous articles 
on the prevention of mental and 
physical illness. He has received 
national recognition for his “hands 
on” research on the eff ects of stress 
by becoming personally involved in 
highly stressful events such as: 
• Brahma Bull riding;
• NASCAR race driving; 
• Sky diving; 
• Giant Canadian bear wrestling; 
• Alligator wrestling; 
• 13 consecutive Boston Marathons; 
• Completion of the 2,150 mile Appalachian Trail from Georgia to Maine in 139 days; and 
• Navigating the 2,552 mile Mississippi River in a small canoe in 57 days. 

Th ese experiences have enabled him teach others how to control stress and stay motivated without fear 
or hesitancy. 

“Th e greatest impediment to staying motivated is our attitude about stress.”  – Dr. Farris Jordan

K E Y N O T E
S P E A K E R

Dr. Farris Jordan

Wimberly Lawson is a full-service labor, 
employment, workers’ compensation, 
immigration, governmental and commercial 
law fi rm representing management exclusively. 
Th e Firm has affi  liated offi  ces in Knoxville, 
Morristown, Cookeville, and Nashville, 

Tennessee; Atlanta and Athens, Georgia; Washington, D.C.; and Greenville, South Carolina.  Wimberly Lawson  
is a successor to the labor law practice of the former fi rm of Mitchell, Clarke, Pate, Anderson & Wimberly which 
was founded in 1948 and known for its representation of the Mitchell family and its “Gone with the Wind” movie 
interests.

While we remain successful in representing our clients’ interests in union organizing campaigns, all NLRB matters, 
employment law litigation matters and immigration/nationality issues, our Firm also retains more traditional 
legal roles. Our sophisticated litigation practice ranges from proceedings before state and federal governmental 
agencies to trials at all levels of state and federal courts. Our attorneys have successfully defended against all types 
of employment discrimination and wrongful discharge claims including class actions, trade secrets, tax, pension 
and benefi t lawsuits.

Wimberly Lawson strives to deliver the highest quality legal service in a timely, cost-eff ective, and ethical manner.  
Our monthly Employment Law Newsletter keeps clients abreast of labor and employment issues as they occur. 
We also present an annual update conference which summarizes the past year’s developments while anticipating 
future legal trends.  Our attorneys maintain their competitive edge by writing articles, attending legal education 
courses and preparing and delivering seminars sponsored by many national, regional and local organizations.

South Carolina
Greenville

Tennessee
Knoxville    Morristown    Cookeville    Nashville

Georgia
Atlanta    Athens

Washington, D.C.


