






This activity has been approved for 8.0 
HR (General) recertification credit hours 
toward aPHR™, PHR®, PHRca®, SPHR®, 
GPHR®, PHRi™ and SPHRi™ recertification 
through HR Certification Institute® 
(HRCI®). For more information about 
certification or recertification, please visit 
the HR Certification Institute website at 
www.hrci.org.

This program is valid for 8.0 
Professional Development 
Credits (PDCs) for the 
SHRM-CP or SHRM-SCP.  
For more information 
about certification or 
recertification, please visit 
www.shrmcertification.org.

This program has been approved 
for a maximum of 8.0 hours of 
general credit by the Tennessee 
Commission on Continuing Legal 
Education and Specialization, the 
State Bar of Georgia’s Commission 
on Continuing Lawyer 
Competency, and the Kentucky 
Bar’s Continuing Legal Education.  
This program has also been 
approved by the Virginia MCLE 
Board of the Virginia State Bar for 
a maximum of 7.0 hours of general 
credit.  Please visit the Registration 
Desk for more information.

The use of this seal is not 
an endorsement by the HR 
Certi�cation Institute of the 
quality of the activity.  It means 
that this activity has met the 
HR Certi�cation Institute’s 
criteria to be pre-approved for 
recerti�cation credit.
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For COMPLIMENTARY WI-FI ACCESS, please use the  
Wimberly Lawson network with password “conference2019”



MICHAEL AVAKIAN, ASSOCIATE DEPUTY SECRETARY OF THE  
U.S. DEPARTMENT OF LABOR, RETURNS TO WIMBERLY LAWSON

Michael E. Avakian has returned to private practice with Wimberly Lawson earlier this year, after serving as Associate Deputy Secretary of the U.S. 
Department of Labor in Washington, D.C. At the DOL, Michael provided oversight for over 20 subordinate federal agencies as Senior Executive, 
working with the Solicitor’s Office and agency staff on regulatory matters. He received broad guidance from the Secretary and Deputy Secretary and 
analyzed and advised on the implications of proposed, new or revised policies, regulations and legislative proposals, and assessed their impact on the 
regulated communities.  We are pleased that Michael Avakian has rejoined Wimberly, Lawson & Avakian and will run the D.C. office. 

GUEST SPEAKERS
Edward D. Lanquist, Jr. is the Managing Shareholder with the firm of Patterson Intellectual Property Law. He is an AV-rated lawyer who focuses his 
practice on patent and trademark litigation, intellectual property counseling, and trademark prosecution. He has litigated and performed appellate 
work in cases involving patent infringement, trademark infringement, trade dress infringement, right of publicity, copyright infringement, design 
patent infringement, and trade secret misappropriation cases. Ed received his J.D., with Honors, University of Tennessee, 1988 and his B.S., Civil 
Engineering, with Honors, University of Tennessee, 1985. Ed is General Counsel for the Tennessee Bar Association.

Suzanne K. Roten is a Partner with Brown Law Group in San Diego, California from June 2011 to present. Previously, she was a Senior Associate in 
the Knoxville, Tennessee office of Wimberly Lawson Wright Daves & Jones, PLLC from November 2001 to June 2011.  Ms. Roten’s practice focuses 
on labor and employment law. She advises management on federal and state employment law compliance. She defends employers against claims of 
discrimination, wrongful discharge, sexual harassment, retaliation and wage and hour disputes in state and federal courts and before governmental 
agencies. Ms. Roten has expertise in the area of disability discrimination and reasonable accommodation, and in public accommodation compliance 
under Title III of the Americans with Disabilities Act. She also provides assistance with executive employment contracts, arbitration agreements 
and confidentiality agreements, as well as conducting employee complaint investigations. Ms. Roten is experienced in writing appellate briefs for 
presentation to the California Court of Appeal and the United States Court of Appeals for the Ninth Circuit.  Ms. Roten’s clients include both small 
and large employers in private sector businesses, as well as non-profit corporations. Ms. Roten also has considerable experience representing public 
sector employers, including representing a large federal agency in employee disciplinary appeal proceedings and in discrimination charges brought 
by federal employees before the EEOC.

Catherine E. Shuck is the Vice President for Legal Services / General Counsel at East Tennessee Children’s Hospital. Previously, she was Of Counsel 
with the Knoxville, Tennessee office of Wimberly Lawson Wright Daves & Jones, PLLC, which she joined in September 2009. Her practice involved 
training and counseling regarding the Patient Protection and Affordable Care Act and handling special assignments. Cathy received her B.A. from 
Northwestern University and her J.D. from Boalt Hall at the University of California, Berkeley where she was a member of the Order of the Coif. 
While at Boalt Hall she was the Senior Articles Editor for the Berkeley Journal of Employment and Labor Law. Her Comment written for the 
journal, That’s It, I Quit: Constructive Discharge After Ellerth, was cited by the United States Supreme Court in 2004. Following law school she served 
as a law clerk to Justice E. Riley Anderson of the Tennessee Supreme Court and to Judge William A. Fletcher of the United States Court of Appeals 
for the Ninth Circuit. Prior to attending law school, Cathy worked for several years in the human resources field. Cathy has been admitted to practice 
in the United States District Courts for the Eastern and Middle Districts of Tennessee as well as the U.S. Court of Appeals, Sixth Circuit. Cathy is 
the author of the article, Bargaining Power: Understanding the Rights of Public Sector Workers in Tennessee, published in the Tennessee Bar Journal, 
May 2011, Vol. 47, No. 5. She is a member of the Knoxville and Tennessee Bar Associations, the East Tennessee Lawyers Association for Women, the 
Hamilton Burnett Inns of Court, and is a Fellow of the Knoxville Bar Foundation.

Edmond C. Sims Jr. / EEOC  – Edmond was named District Deputy Director in the Memphis District Office of the EEOC in January 2017. He 
is responsible for the management of all Memphis Office Enforcement, Finance, Information Technology, and Human Resources Management 
functions within the District, which encompasses the states of Tennessee, Arkansas, and northern sixteen counties of Mississippi. Edmond earned 
his B.S. degree in Business Administration from  Baker University, Baldwin, Kansas in 1994, and his Master’s Degree in Public Administration from 
Troy University, Troy, Alabama in 2003. He started his career with the EEOC in 2007 as an Investigator and was subsequently promoted to District 
Resource Manager in 2009 before assuming his current position in 2017. During his tenure as an Investigator, his performance led to his selection as 
the FY2008 and FY2009 Investigator of the Year for the Memphis District, as well as the CY2009 Federal Executive Association Memphis Metropolitan 
Area Federal Employee of the Year, in the Outstanding Specialist category. Edmond was further selected as one of the EEOC Chair’s Gold Award 
Winners for CY2014 based on his outstanding performance in the areas of  Human Resources, Financial Management and Information Technology. 
He is a frequent speaker on a variety of employment discrimination issues across the District.

Edmond C. Sims Jr. / EEOC – Edmond was named District Deputy Director in the Memphis District Office of the EEOC in January 2017.  He 
is responsible for the management of all Memphis Office Enforcement, Finance, Information Technology, and Human Resources Management 
functions within the District, which encompasses the states of Tennessee, Arkansas, and northern sixteen counties of Mississippi. Edmond earned 
his B.S. degree in Business Administration from Baker University, Baldwin, Kansas in 1994, and his Master’s Degree in Public Administration from 
Troy University, Troy, Alabama in 2003.  He started his career with the EEOC in 2007 as an Investigator and was subsequently promoted to District 
Resource Manager in 2009 before assuming his current position in 2017.  During his tenure as an Investigator, his performance led to his selection as 
the FY2008 and FY2009 Investigator of the Year for the Memphis District, as well as the CY2009 Federal Executive Association Memphis Metropolitan 
Area Federal Employee of the Year, in the Outstanding Specialist category.   Edmond was further selected as one of the EEOC Chair’s Gold Award 
Winners for CY2014 based on his outstanding performance in the areas of Human Resources, Financial Management and Information Technology.  
He is a frequent speaker on a variety of employment discrimination issues across the District. 

Beverly L. Watts / THRC – Beverly was appointed Executive Director of the Tennessee Human Rights Commission in July 2007. Prior to her current 
appointment she served as Special Advisor to the Chair at the U.S. Equal Employment Opportunity Commission responsible for state and location 
relations. Beverly has more than 30 years of experience in civil rights enforcement and education in the public and private sector. She is considered 
an expert on civil rights issues including U.S. legislation such as Title VI, Title IX (having served as one of the first Title IX coordinators in the 
country during her tenure at the U.S. Office of Civil Rights), Section 504 and ADA, Title VII, Title VIII and other state, local and international human 
rights laws. She has presented to numerous organizations on leadership, civil rights, diversity, and motivation at the local, national and international 
level. Beverly is a graduate of Tennessee State University, Southern Illinois University, and has completed the Duke University Leadership Program 
for State Executives and the Harvard University John F. Kennedy School of Government Executive Leadership Program.  Beverly is the recipient of 
numerous awards and honors including the 2005 induction into the KY Civil Rights Hall of Fame.



Please be sure to stop by and say hello to this year’s exhibitors.

At Dolly Parton’s Stampede, we can create memories for your group that are second to none. Our 
32nd season for The Stampede began on January 18th, 2019. The show is highlighted by a friendly 
competition between the North and South and features 32 magnificent horses, an amazing cast of 
top-notch riders, a stampede of buffalo, and longhorn steer. These majestic animals roamed the 
prairies of the West and can now be found right here at the Stampede. You get all of this fun plus 
a delicious four-course meal!  | visit us at https://dpstampede.com/

Pirate’s Voyage invites you to join the most famous pirate, Blackbeard, and his quarter master 
Calico Jack as they lead the Crimson and Sapphire crews in a battle on land, on deck, in water 
and high above full-sized pirate ships in a 15 foot deep indoor hideaway lagoon! You’ll thrill to 
spectacular acrobatic competitions, sea lions, tropical birds, beautiful mermaids, and much more, 
all while you enjoy a fabulous four-course feast.  | visit us at https://piratesvoyage.com/

It’s Feudin’ Feastin’ Family Fun at The Hatfield & McCoy Dinner Feud! Become part of the 
longest running feud in history and help the Hatfields & McCoys try to settle their differences 
mountain-style.  Whether you’re city-folk or country cuzins, you’ll love the singin’ and dancin’, 
mighty feats of strength, jaw dropping stunts and side-splitting comedy. The chaos doesn’t stop 
with fightin’ cousins!  You’ll watch divin’ Hillbillies and divin’ dogs - in our brand new swimmin’ 
hole! And the country cookin? -Whooee it’s good! Granny’s cookin’ up a heap of fried chicken 
and country pulled pork barbecue with all the fixins. Guaranteed you’ll need to loosen up your 
belt! Come hungry ‘cause it’s all you can eat!  | visit us at https://hatfieldmccoydinnerfeud.com/

Five Star Food Service – Doug Allen, Brandon Christoffer – (865) 410-1881 | 
Doug.allen@5star-food.com  |  Brandon.christoffer@5star-food.com  

Snacks and refreshments are a must in today’s workplace. Coffee keeps us going and snacks keep 
us fueled. Providing your team with the snack and refreshment resources they need has never 
been easier! 

Our services include traditional vending, unattended micro-markets, office coffee, water 
filtration units, snack pantries, catering and more. Easily update your breakroom with a service 
by Five Star. We inventory, deliver and maintain all equipment and food, making customer service 
our number one priority. 

Request a FREE Demo by reaching out to one of our sales team members.

Learn more at www.fivestar-food.com

Hearthside Cabin Rentals / Large Cabin Rentals is the premier cabin rental company in the 
Great Smoky Mountains! Whether you’re planning a large company retreat or have employees 
coming for a weekend getaway, we have you covered!  Log Cabins from 1 to 18 bedrooms, sleeping 
2 to 86 people under one roof, and with amenities from theater rooms, to hot tubs, to indoor 
swimming pools! We have exactly what you are looking for. “You’ve Never Stayed Anywhere Like 
This Before!”

www.largecabinrentals.com  www.hearthsidecabinrentals.com 

Holliday | Kenning specializes in customized leadership solutions to grow leaders and drive 
performance designed and delivered by practitioners for practitioners. We listen to you, and 
design your program customized for you.

Does your organization desire to:  Accelerate leadership development?  Anticipate the pace of 
change?  Increase innovation and creativity?  Improve engagement and performance?  Plan for the 
impact of changing workforce demographics?

Our framework provides a comprehensive and integrated approach to creating organizational 
success ensuring the plays are connected and interrelated. The uniqueness of this framework is 
based on aligning the plays using the LPL model (Learn it, Practice it, Launch it) rather than 
addressing items independently of one another. By using the LPL model as the basis for developing 
each play in the Playbook, organizations learn new principles, concepts, and practices that assist 
leaders with cultural transformation to drive optimal performance.

Trish Holliday, EdD, Founding Partner | 615-948-3599 | Trish@HollidayKenning.com 
Lucinda Kenning, MBA, Founding Partner | 405-205-6293 | Lucinda@HollidayKenning.com 
www.HollidayKenning.com



TIS Insurance Services, Inc. (TIS) is an independent, privately-owned insurance agency serving over 6,000 
individuals and businesses across 48 states since 1945. TIS has over 150 employees and is headquartered 
in Knoxville, TN. Recognized nationally as a Top 100 Agency by ranking 74 out of 30,000 independent 
agencies by Insurance Journal magazine, TIS is the largest independently owned agency in Tennessee. TIS 
also holds Best Practices status from the Independent Insurance Agents and Brokers Association and is a 
Trusted Choice Agency. 
A large staff of professionals is available to assist with all types of Risk Management and Insurance 
including Personal Insurance, Commercial Business, Healthcare Services, Employee Benefits, Construction 
and Surety Bonds, and Financial Services. TIS has the expertise and resources required to deliver tailored 
and effective solutions; private ownership ensures immediate responsiveness to the needs of the clients.
For more information about TIS Insurance Services, Inc., visit www.TISins.com or call 800.328.0293.

Paylocity’s mission is to elevate Payroll and HR, providing our clients with cutting-edge software that 
offers: 

• Better Automation around PR/HR Processes;
• Deeper Analytics and Data for Decision Makers; and 
• Improved Employee Experience through Mobile and Social Networking

Our comprehensive product line covers include Payroll, Human Resources, Benefit Administration, Flexible 
Benefit Programs, Time & Labor (for time and attendance data), Talent Management including recruiting 
and reviews, Engagement tools (for feedback, collaboration, and peer recognition), and Mobile (access to 
payroll and HR data from mobile devices).
For more information, please contact Adam Newton, Director of Sales,  
at ANewton@paylocity.com or visit https://www.paylocity.com/ 

NetGain Corporation, d/b/a NetGain Mobile Diagnostics is a woman-owned small business offering 
innovative safety and security solutions. Our clinics are conveniently located in Knoxville, Sevierville and 
Oak Ridge. NetGain’s services are designed to assure clients they are hiring the right people while maintaining 
compliance with all applicable local, state and federal regulations. We bring over twenty years of experience 
in providing a customer focused, value-driven approach to:

• Fitness for duty medical examinations (including DOT);
• Standard and alternative drug testing;
• Breath alcohol testing;
• DNA testing; and 
• Comprehensive background investigations.

For more information please contact Kathy D. Smith, President & CEO, NetGain Corporation | (865) 
690-5811 | ksmith@netgaincorp.com, or visit https://www.netgaincorp.com/

The Trust Company – Lara Fleming, Chad Schollaert - (865) 971-1902 | www.thetrust.com
The Trust Company specializes in helping businesses, foundations, and individuals reach their financial goals 
and prepare for retirement.  We offer exceptional results with personalized service.  
Companies are frustrated by the time they spend dealing with 401(k) complexities. We remove the hassle so 
they can focus on what they do best. Our corporate retirement plans are full service, with complete acceptance 
of fiduciary responsibility, and we handle all aspects of your retirement plan for you and your employees.  We 
have bundled services with investment selection and oversight, compliance, record keeping, customer service, 
plan design and employee advice; one point of contact for all retirement plan needs; our relationship managers 
average 21 years of industry experience; we have over $1 Billion in corporate retirement assets and more than 
200 plans with 24,000 participants across 16 states; 98%+ historical retention rate; and 10-year average tenure 
for retirement plans. 
We also offer personal wealth management and personal trusts.

HR Professionals Magazine – Cynthia Y. Thompson, Editor/Publisher – 901.598.0123 | 
cynthia@hrprosmagazine.com

Subscribe to HR Professionals Magazine!  Stay up to date with breaking news updates that matter to the HR 
professional.  Read interviews from top HR professional executives, get web exclusives, invites to seminars 
and events, and more!  Our contributors are all local HR specialists, educators, and attorneys who are highly 
regarded as experts in their field.  The digital version of our magazine is free to all Tennessee, Mississippi, 
Georgia, Kentucky, Arkansas and Alabama SHRM members.  

Advertise with HR Professionals Magazine!  Our magazine is the most authoritative and closely read 
HR trade publication in Tennessee, Mississippi, Georgia, Kentucky, Arkansas and Alabama. Get maximum 
coverage and reach your target – our readership is over 40,000 and includes executive-level decision 
makers, directors and managers, SHRM members, and HR professionals in all fields including Benefits, 
Compensation Analysts, Employee Relations, HRIS Analysts, Payroll, Recruiting, and Organizational 
Development and Training. We also have over 12,000 digital subscriptions and over 30,000 page views per 
month at our website.  

Please contact Cynthia or visit our website at http://hrprofessionalsmagazine.com



As a successful physician, broadcaster 
and corporate CEO, Dr. Jerry 

Punch’s career paths have allowed him 
to be uniquely qualified to discuss a wide 
variety of topics.

Dr. Punch served as an Emergency 
Medicine physician and Emergency 
Department Director, including two 
consecutive terms as Chief of the Medical 
Staff at Coastal Communities Hospital in 
Bunnell, Florida.  In addition, Dr. Punch is 
founder and CEO of his own Emergency 
Department Staffing Company, JL Punch 
and Associates.  

As a broadcaster for the ABC/ESPN and 
ESPN family of networks, Dr. Punch 
served as host, play-by-play and pit/sideline reporter for motorsports (Indy Car and NASCAR) and college sports 
(college football and basketball). The motorsports component actually began in 1980 with select appearances on 
the Motor Racing Network. Over the next few years, he would become a regular member of the MRN pit road 
reporting team alongside NASCAR Champion Ned Jarrett. 

In 1982, Dr. Punch served as pit reporter on a live TBS telecast of a NASCAR race at Atlanta Motor Speedway, and 
moved to select live telecasts of NASCAR on ESPN in 1983.  In 1984, he became a regular on all ESPN NASCAR 
telecasts and served in that capacity until the conclusion of 2014.  In 1987, Dr. Punch was added to ABC’s “Wide 
World of Sports” telecasts serving as both a pit reporter and expert analyst alongside legendary host Keith Jackson. 
In 1989, he became a regular member of the Emmy Award winning ABC team, providing live coverage of the 
Indianapolis 500.  And in 2018, he broadcast a network record 27th Indianapolis 500 on ABC.

Through his years as a broadcaster he has interviewed some of the legendary personalities in sports, ranging from 
Hall of Fame drivers and coaches to well-known players. 

It is Dr. Punch’s unique ability to weave these experiences and relay “real life” stories into his presentations that has 
made him one of the most sought-after speakers of our time.

K E Y N O T E
S P E A K E R

Dr. Jerry Punch

Wimberly Lawson is a full-service labor, 
employment, workers’ compensation, immigration, 
governmental and commercial law firm 
representing management exclusively. The Firm 
has affiliated offices in Knoxville, Morristown, 
Cookeville, and Nashville, Tennessee; Atlanta and 
Athens, Georgia; Washington, D.C.; and Greenville, 

South Carolina.  Wimberly Lawson  is a successor to the labor law practice of the former firm of Mitchell, Clarke, Pate, 
Anderson & Wimberly which was founded in 1948 and known for its representation of the Mitchell family and its “Gone with 
the Wind” movie interests.

While we remain successful in representing our clients’ interests in union organizing campaigns, all NLRB matters, 
employment law litigation matters and immigration/nationality issues, our Firm also retains more traditional legal roles. Our 
sophisticated litigation practice ranges from proceedings before state and federal governmental agencies to trials at all levels 
of state and federal courts. Our attorneys have successfully defended against all types of employment discrimination and 
wrongful discharge claims including class actions, trade secrets, tax, pension and benefit lawsuits.

Wimberly Lawson strives to deliver the highest quality legal service in a timely, cost-effective, and ethical manner.  Our 
monthly Employment Law Newsletter keeps clients abreast of labor and employment issues as they occur. We also present 
an annual update conference which summarizes the past year’s developments while anticipating future legal trends.  Our 
attorneys maintain their competitive edge by writing articles, attending legal education courses and preparing and delivering 
seminars sponsored by many national, regional and local organizations.
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